Velardis FX - Terms and Conditions

Effective Date: [Insert Date]

By accessing or using any products or services provided by Velardis FX, you agree to the following Terms
and Conditions:

1. General - Velardis FX is a New York-based company offering special effects equipment for rental, demo,
and sale across NY, NJ, and CT. - We reserve the right to update or modify these Terms at any time without
prior notice.

2. Product Sales - All sales are final unless otherwise stated in writing. - Equipment sold by Velardis FX is
subject to manufacturer warranties, if applicable. - Customers are responsible for verifying that equipment
complies with their local regulations and is suitable for their intended use.

3. Rentals & Services - Rental equipment must be returned in the same condition it was delivered. - Any
damage, loss, or theft will be billed to the client. - Rentals are time-bound and late returns may incur
additional charges. - A security deposit may be required for certain rentals. - Velardis FX retains the right to
assign a technician for setup, operation, and breakdown depending on the equipment.

4. Demos & Visual Previews - Free virtual demos or visual mockups are available upon request and do not
guarantee availability of equipment for specific dates. - Photos submitted for visual previews must be
owned or licensed by the client.

5. Safety Requirements - All equipment must be operated by trained personnel or under the direct
supervision of a Velardis FX technician unless otherwise approved. - Sparkular, flame, and fog equipment
must be placed at safe distances from people, flammable materials, and sensitive electronics. - The client is
responsible for obtaining venue permissions and ensuring compliance with fire and safety regulations. -
Velardis FX may refuse setup if a location is deemed unsafe.

6. Payments & Deposits - All orders require a deposit to confirm booking. Full payment must be received
before equipment is released. - Accepted payment methods: cash, credit/debit, and approved online
platforms. - Refunds are not guaranteed for cancellations within 7 days of the event.

7. Liability & Insurance - Velardis FX is not liable for damages, injuries, or delays caused by misuse of
equipment, improper venue conditions, or uncontrollable events (e.g. weather). - Clients are advised to
carry their own liability insurance. Certificates of Insurance (COIs) from Velardis FX are available upon
request.



8. Intellectual Property - All photos, videos, logos, and promotional content created by Velardis FX remain
its property and may be used for marketing purposes unless the client opts out in writing.

9. Contact For any questions or concerns about these Terms, please contact: VE<velardisfx@gmail.com
¢ Bronx, NY
€ 347-938-3431

By working with Velardis FX, you agree to abide by all the above terms.



